Bradford on Avon and Melksham Patients’ Participation Group

Minutes of General Meeting

Tuesday 18 March 2014 at 7.00 pm

The Health Centre, Bradford on Avon, BA15 1DQ

1.
Welcome and Introduction
Sue Walters, PPG Chairman, welcomed everyone to the March 2014 general meeting of the Bradford on Avon and Melksham Patients’ Participation Group. 

Apologies were received from:
Jennifer Andrews - Hon. Treasurer; Anne Fulton; Denise Savage; Heather Knight;   

Janet Jarmin; Peter Jarmin; Pauline Baker; Rosemary Brown. 
2.
Talk

A very interesting talk was given by Catriona Glen, specialist cardiac nurse RUH, on the topic of heart disease. The themes of the talk were: Prevention, Treatment, and Rehabilitation. 
The circulatory system was described and illustrated on slides.  Then information was given on healthy lifestyles, diet and exercise. The treatments available were mentioned, including bypass operations, stents and type of medicines. Rehabilitation methods and facilities were described including classes at the hospital and in local gyms.
There is more emphasis on early diagnosis and continuous monitoring now with a resulting decrease in the very serious heart conditions as in the past.
Several questions were then asked by the patients and after subsequent information given, all thanked Catriona for a most enjoyable and informative talk. 

3.
PPG Business

3.1
Previous Minutes of PPG general meeting of December 2013

The minutes of the last PPG general meeting in December were accepted. 
Proposed Marlene Nolan; seconded Sheila Wood.
3.2
Update on finances

Sue gave an update on the PPG finances. The balance of the PPG fund at present is £1,142.94. There has been no expenditure since the last meeting.

3.3
Proposal for equipment purchases by the PPG

Further to the discussion at the last committee meeting Sue updated the group on ideas put forward for purchase. It was proposed that the group spends up to £500 on these items of equipment. All present agreed to the expenditure for equipment suggested:
Induction Loop – x 1

Eye Lights – x 2

Trainee doctors box of equipment – x 1
3.4
Community Defibrillator
Discussion was held about a defibrillator for the community, to be used by the general public in an emergency. The defibrillator will cost around £2500. Sue has asked the practice to suggest the most suitable type of machine and to provide the specification details. Sue will then have discussions with the Friends of Bradford on Avon Community Healthcare (FOBOACH) about their full funding of the purchase of the defibrillator.
3.5
Suggestions

Mike Nolan, PPG Committee, provided an update on the suggestions given by the patients, 63 have been received so far and examples are included below: 

· Difficulty of getting an appointment 

· Delays in the prescriptions process

· Privacy for patients at the front reception desk
· Music played considered too loud / wrong type. 

-  The Health Centre has surveyed the patients by an online survey on the practice website and will shortly install the preferred music in the waiting rooms
· Waiting times for the start of appointment at surgery

· Praise for staff mentioned in some suggestions  

- welcomed by the practice

All suggestions are being considered by the practice.  Details about the suggestions from the patients and practice information concerning these will be given at future PPG meetings.
Posters of “You Say, We Say” with information about the suggestions will be included in the ring bound folders in the surgery waiting rooms.
3.6
Royal United Hospital, Bath
Mike Nolan gave an update about activities of the Royal United Hospital, Bath. 

The hospital has had a very good report after the latest CQC inspection. 

A program “Caring for You”, also including eye health and operations, is being conducted and meetings are held the hospital.  
A meeting of the RUH on 6th March discussed the provision of 24 hour cover involving additional facilities at Southmead Hospital.
Mike encouraged people to join the Friends of RUH which is becoming a popular and interesting forum for patients. The details of meetings at the RUH will be on the BoA &M practice website.
3.7
Seniors Forum

An update was given by Mike Darlow of the Bradford on Avon Area Seniors Forum
The Forum organised an open public event “Meet the RUH” on 19 February 2014, at the United Church, Bradford on Avon. The meeting was attended by representatives of various organisations, the senior staff of the RUH and many local people to discuss the service provided. 
Mike gave a summary of the items discussed at the event including: Governance and control; services and care provided by the RUH and local services. (summary report circulated by email) 
Anyone with information and suggestions about the RUH should contact Mike Darlow.

Also mentioned was the emergency contact telephone numbers card that will be soon circulated to all households in Bradford on Avon and district. The card was prepared by the Seniors Forum with input from the Health Centre and funded by the Friends of Bradford on Avon Community Healthcare. 
4.
Any other business - none
5.
Discussion on “21 ways to thrive” document
The document “Growing Patient Participation – 21 ways to help your practice thrive” published by the National Association of Patient Participation (NAPP) was the basis for this section of the meeting. There then followed a practical exercise, with patients having round table discussions and noting down ideas. The first 5 points from the paper “21 Ways” were discussed i.e.

PPGs provide the patient perspective by:

Pt 1 - Conducting patient surveys or collecting feedback in the waiting room
Pt 2 - Advising the practice and patients of new systems and treatments
Pt 3 - Sharing good practice by networking with other PPGs
Pt 4 - Sitting on recruitment panels for new staff, including GPs
Pt 5 - Lobbying to improve a whole range of health services
The main ideas were noted on flip chart paper by each table and a summary discussion was held. The ideas given will be collated and feedback will be given to the patients at future PPG meetings. (List of ideas given by the patients will be attached to the minutes)
The next PPG general meeting on 24 June 2014 will include a similar session to discuss points 6 to 10 with the remainder points being discussed in subsequent PPG meetings. 

6.
Dates of Next Meetings

Tuesday 24 June 2014, 7.00pm, Health Centre, B o A.  (moved from 10 June)
Including talk about dementia care and discussion of points 6 -10 
Tuesday 9 September 2014, 7.00pm, Health Centre, B o A
Including AGM, talk about men’s health and discussion of points 11-15 
Tuesday 9 December 2014, 7.00pm, Health Centre, B o A
Including talk about successful cancer treatment and discussion of points 16-21 
Minutes of PPG General Meeting 18 March 2014

Page 1 of 3

